
Microsoft Education Plantronics Headphone Offer 

Summary Terms and Conditions for Redemption 

  

To receive a free Plantronics BackBeat 500 Series Wireless Headphone for your child, follow the 

steps below:  

Qualification 

1) A parent or carer must purchase 1 genuine Windows 10 laptop, 2in1 or a convertible computer 

device from their school’s purchase portal that is managed by a *Qualified Reseller. The 

Purchase should appear on a single invoice identifying the student name and must be made 

within the Promotion Period. One set of headphones per device purchased as outlined above, 

will be offered.  

2) Promotion Period is 9am (AEST) 1st December 2018 to 11.59pm (AEST) 28 February 2019.   

Redemption 

1) A parent or carer must, during the Redemption Period, complete an email with the required 

redemption details and attach a copy of the Proof of purchase to 

microsofteducation@promtel.com.au   

2) Redemption Period is between 9am (AEST) 1st December 2018 and 11.59pm (AEST) 31st March 

2019.  

3) A Proof of Purchase is defined as the original invoice supplied to the parent or carer showing the 

make, model and specification of the genuine qualifying Windows 10 device purchased.  

4) Required redemption details are:  

• Parent/Carer Name 

• Student’s School 

• School Suburb 

• School State 

• Delivery address 

• Phone 

• Email 

• Product purchased 

• Reseller name 

• Date of purchase 

• Receipt/Invoice number 
 
Fulfilment 

 

A Plantronics BackBeat 500 Series Wireless Headphone worth $119 rrp will be sent to the parent 

at their nominated address only, within 60 days of Microsoft receiving the fully completed 

registration details together with the attached proof of purchase.  

 

Call 1800 233 033 with any customer service queries, or email microsofteducation@promtel.com.au   
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MICROSOFT EDUCATION PLANTRONICS HEADPHONE OFFER 

TERMS & CONDITIONS 

1. The Promoter of this Offer is Microsoft Pty Ltd (ACN 002 589 460) of 1 Epping Road, North Ryde, 

New South Wales, 2113.  

2. Information on how to claim and details of the Microsoft Education Plantronics Headphone Offer  

("Offer") contained in the various School Portals are part of these Terms and Conditions. Submission 

of a Claim is deemed to be acceptance of these Terms and Conditions.  

3. The Offer is only available if purchased from a school portal fulfilled by a *Qualified Reseller. 

Purchases made from auction or bidding websites and overseas online suppliers are not eligible.  

4. A "Qualified Reseller" is listed below: 

Centrecom  

Edunet  

Trident Computer Services  

ASI Solutions  

CompNow  

JB Hi Fi Commercial (Education Solutions)  

Learning with Technologies  

Solutions IT 

Stott & Hoare  

BES IT 

Data #3 

Datacom 

Nuago 

School Locker 

WINC 

Winthrop 

 

5. To take up the Offer and redeem a valid Claim, a parent must: a) Purchase One Qualifying Device 

from a Qualified Reseller during the Promotional Period on a single invoice; b) Email 

microsofteducation@promtel.com.au  with the required redemption details and upload Proof of 

Purchase during The Redemption Period; and c) Otherwise comply with these Terms and Conditions  

6. A "Qualifying Device" includes genuine Windows 10 laptops, Windows 10 2in1s or Windows 10 

convertible computer devices purchased from a Qualified Reseller. Desktop computers, All-in-One 

computers, NUC devices and all other categories of computer not specified as Qualifying Devices are 

not eligible for this Offer.  

7. The "Redemption Period" is between 9am (AEST) 1st December 2018 and 11.59pm (AEST) 31 

March 2019.  

8. "Proof of Purchase" is defined as the original invoice supplied to the Parent showing the make, 

model, specification and number of Qualifying Devices purchased.  

9. The Proof of Purchase must show that the purchase is fully paid during the Promotional Period.  

10. Redemption can only be made by individuals who are Australian Residents, 18 years and over.  
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11. Customers agree that the Promoter is not obliged to fulfill the Offer if a claim does not comply 

with these Terms and Conditions.  

13. The Plantronics Headphone will be sent to the parent at the address provided on redemption 

email, within 60 days of receipt of a valid Claim.  

14. Only one Claim is permitted per eligible device purchased.  

15. All claims are subject to a verification check by the Promoter. The Promoter reserves the right to 

verify the validity of all claims.  

16. The Promoter will not accept liability for any Claims that are not received by the Promoter, are 

lost  or  damaged. The  Promoter's  decisions on all matters pertaining  to this promotion are final 

and binding and no correspondence will be entered into.  

17. These terms and conditions do not, nor do they purport to, limit, exclude or modify any non-

excludable statutory guarantees as provided under the Competition and Consumer Act 2010 (Cth), 

or any other warranties (whether express or implied) under any state or federal legislation which 

cannot be excluded.  

18. The Promoter assumes no responsibility for, and the claimant releases the Promoter from 

responsibility for, any failure to receive a claim or for inaccurate information or for any loss, claim, 

damage or injury to person or property (including computer systems and servers) as a result of  the  

claimant's participation in this promotion or the conduct of the promotion generally or as a direct  or  

indirect  result  of  an entrant's error, any technical problem of any kind including communications or 

network failure, unauthorised access to, transferring  or  theft  of  data,  whether caused by the 

claimant or  associated  with the equipment or programming  used in  the conduct  of this 

promotion. If, because of any such problem, this promotion is not able to be conducted  as  planned  

and/or  the  promotion's  administration, security, fairness or integrity are compromised or  

affected,  the  Promoter  may cancel, terminate, modify or suspend the promotion and/or disqualify 

any person involved in interfering or tampering with the conduct of this promotion in any way.  

19. Personal Information from all claims will be collected and used for the purposes of conducting 

this Offer  (which includes disclosure  to third parties, including agents, for the purpose of processing 

and conducting the offer). By completing and  submitting a redemption email you consent to the 

Promoter using your personal information as described and for promotional, marketing and publicity 

purposes including sending electronic messages. Claimants may access and/or  change  their  data by 

following the procedures in the privacy policy available at www.microsoft.com/privacystatement.  

21. Offer is valid while stocks last. Colours may vary.  
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